
REPORT TO THE SEVENOAKS 
TOWN PARTNERSHIP MEETING ON  

 
22ND FEBRUARY 2017 

 
RELATING TO POTENTIAL BID FOR 

SEVENOAKS 



Background Information 
Sevenoaks Town Partnership has been canvassing local business 
owners via a survey to ask whether or not the Partnership should 
continue with research relating to the creation of a Sevenoaks 
Bid.   
 
A BID is a Business Improvement District in a defined area, (in this 
case Sevenoaks Town) within which businesses are required to 
pay an additional tax (or levy) in order to fund projects, the Bid is 
often funded primarily through the levy but can also draw on 
other public and private funding streams. 



Distribution of Survey 
As of November 2016 Sevenoaks Town Partnership was informed by Sevenoaks District Council 
that there were 857 business rate payers (hereditaments) in the town.  
 
Sevenoaks District Council provided addresses for the majority of the businesses (700) and a 
printed survey and letter was posted to them. 
 
In addition to this the following was carried out to promote the survey: 

i) Public Meeting held on 23rd November 2016. 
ii) Sevenoaks Town Council staff hand delivered copies of survey to local businesses with a 

label on the front stating ‘Important for Business Rate Payers’. 
iii) Chamber of Commerce promoted extensively. 
iv) Sevenoaks Town Partnership regularly emailed membership list including weekly 

newsletter. 
v) Sevenoaks Town Partnership included details within its weekly column in the Sevenoaks 

Chronicle. 
vi) Sevenoaks Chronicle produced two articles relating to the proposal. 
vii) Information provided on Sevenoaks Town Partnership website and separate Potential 

Sevenoaks BIDS website. 
viii) Radio interviews  



BID Proposal for Sevenoaks 
Sevenoaks Town Partnership are reviewing a potential BID 
process to be created by local businesses for local businesses 
levying a 1% on all business rate payers.   
 
This would raise a total of £276,000 per annum (@ Nov 2016). 

 

Businesses will be able to calculate for themselves what 1% of 
their rateable value will be, and clearly the sum payable will vary 
relating to the rateable value.   
 
It was thought helpful to indicate information from a local 
independent retailer stated that this would cost her business 
£145 per annum. 



Similarly it was thought helpful to introduce the 
concept of a BID that it is similar to 
crowdfunding where people put together 
smaller financial contributions to fund a larger 
pot.  Some people have concerns that it implied 
this was voluntary.  It has always been stated if 
voted through the BID would apply to all 
business rate payers.



Survey results information from 74 
businesses within proposed BID area 
(1 from outside)
Note: not all businesses have 
responses for all questions



1. How long has your business been trading in the Town? 
 
 

 



1. How does your level of turnover compare with two years 
ago? 

 
 

 
 



1. If changed, by how much? 
 

 

 
 



1. Have any of the following influenced this change? 
 

Level of Crime 

 

 
 



Infrastructure  

 

 
 



Connectivity  

 

 
 



Availability of Skills 

 

 
 



Competition from other areas 

 

 



Other factors that may have influenced this change?
• Ageing facilities
• Insufficient free parking for leisure centre users in the town
• More opportunities and sales of properties
• Not influenced by factors above
• Major influence is greater interest in gospel outreach to Japanese people
• Social media and website promotion
• Local market awareness
• Parking availability and cost
• Economy improvements
• Yes, the business becoming better established
• The snowball effect of time and doing a good job
• Becoming more established
• As I have stated no change 4 is irrelevant
• No comment
• Self
• We have attracted more business from online retailers by having a shop Q4 is badly designed, 

you cannot undo, and you cannot select a neutral answer-such as no impact



• Parking is a common complaint with customers in the area and accessibility to the Hollybush 
shopping area

• Parking charges always
• Providing good customer service during recession
• There should have been a neutral above-competition negatively means too little on offer.  

The more competition the better for all of us
• Infrastructure ie lack of parking is the one most important negative impact influencing a 

business that would otherwise have grown.  The other four factors are only marked 
“positively” because I wasn’t allowed to leave them blank

• Parking
• Biggest competitor is the internet
• Growing popularity of the coffee sector
• None of the above has influenced our increase of turnover.  It has been personal input, 

choice of stock, customer relationships, service etc nothing to do with the town
• Mobile phone signal
• Closure of other jewellers
• Move into premises
• Most of the increase in the last two years was in the first of the two, which I feel was in 

response to the Country’s recovering from economic recession – a much lower increase in 
the last year I feel reflects the uncertainty of the economic future after Brexit rather local 
maters.



• Other factors specific to our particular trade as such as positive media coverage and 
out own choice to open on Sundays no doubt has had an effect.

• Question poorly constructed – what about neither?
• Trading environment
• I think that most are not items that affect us either positively or negatively



How many people do you currently employ 

full time (more than 30 hours)?

How many people did you employ full time 

(more than 30 hours) 2 years ago?

0 0

2 2

0 0

1 1

5 5

0 0

4 4

3 5

14 14

Approx 160 (not all in Sevenoaks Town) 160 (not all in Sevenoaks Town)

13 13

6 6

16 16

N/A N/A

10 10

11 11

8 8

2 2

27 27

33 33



How many people do you currently employ 

part time? (less than 30 hours)

How many people did you employ part 

time (less than 30 hours) 2 years ago?

1 1

3 0

2 3

0 2

6 4

4 5

0 0

0 N/A

150 150

10 0

N/A 6

1 7

15 How is this important

N/A 15

14 8

8



6. (pt.1) What is your overall view of the town centre as a place in 
which to operate a business now? 
 

 

 
 



(pt. 2) What is your overall view of the Town Centre as a place in 
which to operate a business 2 years ago? 
 

 

 
 



How do you rate the safety of the Town? 
 

 
 



Customer 

 

 



Business/Premises 

 
 



8. What are the three main advantages of the Town Centre as a place to do business from?
• Lovely clean town
• Easy access into London, access to High Street for staff
• Easy access to major services, banks, post office etc
• Being a supported town by residents
• Having a great Town Council
• Good mix of business
• Large high end value properties exist in the area
• Good transport links
• Good children’s education
• Pleasant surrounding countryside
• Accessability
• Business and personal demographic
• Local networks
• Good mix of independent businesses
• Good level of shop occupation
• Good supply of residential and commercial properties
• Affluent Area
• I’m not in the Town Centre,  Holly Bush Lane is fine but needs more oomph!



8 continued
• Surrounding catchment area
• Attractive and affluent Town
• Good transport links
• Well educated population
• Location to London
• Lots of passing traffic
• Local affluence
• Proximity to London
• Large local population
• Disposable income
• Health conscious
• Good selection of shops
• Appearance of Town Centre and surrounding areas
• Convenience
• Footfall
• Potential customer spend
• Proximity to London and Waitrose
• Customers want to try on clothes
• Local to various schools
• Local to Waitrose and Coffee Shops
• Attractive place to work 



The Town Centre has clean and tidy streets 
 

 

 
 



Roads and pavements are well maintained 

 
 



People feel safe during the day 

 
 



Is it easy for people to find their way around the Town Centre 

 
 



The area is well lit 
 

 
 



There is enough car parking 
 

 
 



The Town Centre is well marketed externally 

 
 



There is enough police patrols 

 
 

 
 



Transport to the Town Centre is good 

 
 



There are good amenities within the Town Centre for staff and 
visitors  
 

 
 



Broadband connection is good 
 

 
 



Accessibility (1 being most important, 7 being least) 
 

 
 
 



Marketing and promotion (1 being most important, 7 being least) 

 



Cleanliness and appearance (1 being most important, 7 being the 
least) 

 
    

 

                                     



Access to the Industrial Town Centre (1 being most important, 7 
being least) 
 

 
 



Events (1 being the most important, 7 being the least) 
 

 

 



Safety and Security (1 being the most important, 7 being the 
least) 

 



10. Rate the following in terms of levels of importance to the 
Town Centre (1 being most important, 7 being least): 
 
Signage 

 



Sustainable Business Practises 

 
 



Internet connections 
 
 

 
 



11.  Rate the following example projects in terms of level of 
importance to the Town Centre: 
 
Physical improvement to roads/pavements 

 

 



Establish Town Centre Brand 
 

 
 
 



Launch a Town Centre Website 
 

 
 



Create marketing literature for developers/agents/businesses 
 

 



Hold events to proactively market the Town Centre to 
developers/agents/businesses 

 
 



Banner points/advertising locations in Town Centre improved 
signage 

 
 
 



Town Centre Property Maintenance service, minor repairs and 
maintenance to public realm 

 
 



Town Centre Cleansing Service – general cleansing and graffiti 
removal (in addition to council provision) 
 

 
 



Improve planting and green spaces in the Town Centre 
 

 
 



Improved lighting 

 
 
 



More CCTV 
 

 
 



Launch Business crime radio link 
 

 
 
 



Crime prevention/business security workshops 

 
 
 
 



Reducing, re-using and recycling business waste 

 
 



Sustainable transport initiatives for employees and customer (car 
sharing etc) 
 

 
 
 



Promote public transport links 

 
 



Investigate opportunities for locally generating renewable 
energy/energy efficiency/reducing demand 

 
 

                           



Hi-Speed Connections 

 
 



12.  Are you / is your organisation supportive of the BID concept? 
 

 

 
 

42.5% - No 
41.1% Yes 

16.4% Unsure 



13. Would you be willing to be interviewed either on the phone or 
in person?  If yes this process would take no more than 30 
minutes? 
 

 
 
 
 



Sevenoaks Town Partnership is still at an information 
gathering stage.  To progress with a potential BID for 
Sevenoaks it could:

• Continue dialogue/discussions with businesses
• Identify current baseline services and engage with 

businesses as to whether it wanted the BID to 
improve on these 

• Hold a workshop to discuss the above points at the 
2017 Sevenoaks Business Show



Review potential other BID projects identified in the 
consultation process e.g.
• Collective promotion for independent so far 

retailers
• Provision of system to measure and obtain data 

relating to footfall
• New signage
• Business premises for shared use e.g. meetings 

and resources
• Car parking initiatives 
• Create an electronic business forum  



A copy of this presentation will be attached to the minutes of the meeting and uploaded 
to the websites for Sevenoaks Town Partnership (www.sevenoakspartnership.org) and the 
Sevenoaks BID proposal website (www.sevenoaksbid.wordpress.com ) 

Open for debate and questions

http://www.sevenoakspartnership.org/
http://www.sevenoaksbid.wordpress.com/

